
Tell us what you think

HIQA has developed Draft National Standards for Children’s

Residential Centres to make sure all children living in residential

care are safe and well looked after. The standards tell you and

your family what to expect when you live in residential care.

What the standards say

If you have any questions, ask a staff member in your centre or 

call (021) 240 9692 for more information

@hiqa                                www.facebook.com/HIQAIreland

Go to www.hiqa.ie
to have your say before 5pm on 02 November 2017

www.youtube.com/user/hiqavideo

You know

how to make 

a complaint

Your

privacy is

respected

You are supported when you

are leaving care

You are 

listened to

Your family
and friends
are made

welcome when
they visit

You are 

supported

in school or

training

You know 

your rights

Your

values and

beliefs are

respected

You are

protected

You are

involved in

making

decisions about

your life
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