


 

 

1. Decision 
 
A final decision has been made today, 1 March 2023, to refuse your request on basis that 
you did not amend the request so that the charges to process this request were reduced to 
less that or equal to the overall ceiling limit and on the basis that the request is voluminous. 
 
This basis for refusing a request in these circumstances is provided for by both Section 
27(12)(a)(iii) and Section 15(1)(c) of the FOI Act. 
 
Section 27(12)(a)(iii) states: 
 

(12) (a) Where the amount of a search and retrieval and copying charge under 
subsection (1) exceeds or is likely to exceed the overall ceiling limit prescribed, 
under paragraph (b), for the purposes of this subsection— 

(iii) if the requester does not amend or limit the request such that the 
charges that arise or are likely to arise under subsection (1) are reduced 
to an amount less than or equal to the overall ceiling limit so prescribed, 
the body may refuse the request, 

 
As the request has not been amended so that the charges that arise are less than or equal to 
the overall ceiling limit, Section 27(12)(a)(iii) applies in this case.  
 
 
Section 15(1)(c) states: 
 

15. (1) A head to whom an FOI request is made may refuse to grant the request 
where— 

(c) in the opinion of the head, granting the request would, by reason of the 
number or nature of the records concerned or the nature of the information 
concerned, require the retrieval and examination of such number of records or 
an examination of such kind of the records concerned as to cause a substantial 
and unreasonable interference with or disruption of work (including disruption 
of work in a particular functional area) of the FOI body concerned, 

 
The wording of your request is extremely broad, particularly part (2) of your request. 
As this part of the request is for “All information”, it will include a wide variety of 
records. I am satisfied that your request would require the retrieval and examination 
of such number of records as to cause a substantial and unreasonable interference with 
or disruption of work. Therefore, Section 15(1)(c) applied in this case. 
 
 

2. Appeal Rights 
 
If you are unhappy with this decision you may seek an internal review. In the event that you 
wish to do so, please e-mail foi@hiqa.ie. The appeal will involve a complete reconsideration 



 

 

of the matter by a more senior member of the staff of HIQA. Please note that a fee of €30 
(€15 for medical card holders) applies in the case of an internal review of non-personal FOI 
requests.  
 
You should make your appeal within 4 weeks, from the date of this notification, where a day 
is defined as a working day excluding, the weekend and public holidays. However, the 
making of a late appeal may be permitted in appropriate circumstances.  
 

3. Publication 
 
It is the policy of HIQA to make decisions on non-personal FOI requests, including this 
decision letter and a copy of the records released, available to the public on our website 
https://www.hiqa.ie/about-us/freedom-of-information. Any personal information relating to 
you, such as your name etc., will be removed from the decision letter before this happens. 
This decision letter and the records released under FOI, will be added to our website 
approximately one week after today’s date. 
 
If you have any queries in relation to this decision, please feel free to contact Sean Lynch at 
foi@hiqa.ie or 085 8050586. 
 
Yours sincerely, 
 
Helen Lindsey 
National Operations Manager Older Persons Services 
 




